PERFORMANCE MEASUREMENT TRACKING
Provisioning - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Average Delay Days for SWBT Missed Due Dates
80 dB Loop - Field Work
Measuremen AllCLECs SWBT 9
62-01-CW # Missed Avg No Avg No Z-Value s 4 ‘.
Due Dates of Days of Days . ~.

74 . ..

6+ et

5+
0 n/a 624] Base<10 4T
0 n/a 590 Base<10 3
0 n/a 661 Base < 10
0 n/a 846| Base<10 2t
0 nia 6.60] Base<10 14
0 n/a 7.84} Base < 10} o N _ " n " N
0 nfa 7.39] Base <10} > o o ® o o o

: 2 2 &8 8 3 8 8 8

) n/a 6.89] Base < 10 & > ¢ 3 & & % 3
= < 2 3 5 2 § o 2

No Field Work !

8 0 dB Loop -

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

—o— Al CLECs

0 Base < 1
o n/a 7.85| Base<1
0 n/a 4.98 Base < 1
1 8.00 8.72] Basec<1
0 nfa 8.55] Base<1
0 n/a 18.32 Base < 1
1 3.00 1068] Base<1
2

Measurement
62-03-CW

All CLECs
# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

n/a 614
n/a 7.44

n/a 215} Base<1
n/a 657 Base<1
n/a . 445| PBase<1

n/a 6.02] Base<1
n/a 14.12] Base<1
n/a 2.34] Base<1
13.00 668] Base<1
nfa 8.80{ Base <1

—&— AllCLECs

10.25| Base<1 00

11.11

WO 0O HhOOOO OO OO

Dec-98

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢

1 12 Mo_Total

Oct-99 ¢
Nov-99
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PERFORMANCE MEASUREMENT T|

RACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999
Dallas / Ft. Worth

Average Delay Days for SWBT Missed Due Dates

8.0 dB Loop - Field Work
Measurement All CLECs SWBT 50

62-01-DF # Missed Avg. No. Avg No. Z-Vaiue 45 +
Due Dates of Days of Days l
35 +
30 +
25 +

5 18.00 474} Base<10

1 11.00 527} Base<10

2 45.50 532 Base<10

3 6.33 560| Base<10

4 17.50 577 Base<10

1 3.00 6.35| Base <10

0 n/a 5.94| Base< 10

0 n/a 6.64| Base<1

: 8.0 dB Loop - No Field Work
| Measurement All CLECs SWBT
62-02-DF # Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days

[s}
1 1.00
0 n/a
0 n/a
J
2
1
5

546
5.19
499

Base < 10
Base < 10
Base < 10
Base < 10

——&— All CLECs

All CLECs

# Missed Avg. No
Due Dates of Days

Z-Value

n/a
n/a
n/a
100

Base < 10
Base < 10
Base < 10
Base < 10
Base < 10

| —<e——All CLECs

Jan-99 ¢ *

Dec-98
Feb-99 ¢

Oct-99 ¢ .
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Eiements (UNE) Houston

Average Delay Days for SWBT Missed Due Dates

8 0 dB Loop - Fietd Work

Measurement All CLECs SWBT
62-01-HS # Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days

------ SWBT |

n/a 563 Base<10 ; Al CLECs t

n/a 585] Base < 10}
Base < 10f
Base < 10}
Base<10f| 2+
Base < 10

0 ——— . g ¢ g
Base < 10 pd i >
g 88 3% 8 8 8 8
Base < 10 5 » 5§ 3 2 o % 3
< 2 3 % 3 & O =z

8.0 dB Loop - No Field Work

I All CLECs SWBT 18
62-02-HS # Missed Avg. No Avg. No Z-Value 16 +
Due Dates of Days of Days
144
12 1
10 +
Apr-99f 0 na 1071 Base<10f{ 81 o— All CLECS
May-98E 0 nfa 6.77| Base<10 6+ -
Jun-89 0 n/a 585| Base<10
Jul-99 1 5.00 6.46| Base<10 4T
Aug-99 5 15.00 10.76 24
Sep-99f; 3 233 11.00 0 ‘ L ‘
Oct-99f: 2 16.00 12.48 2 2 2 %2 32 8 8 3
Nov-99 20 6.39 & » £ 3 & & % 3
< s S - P o (o] z
l ............................. D OO OO CIOOIOT DB O0EI0ICOOOOODOOCDOODIT BOODOICDOTIOIIO0O000C0AIOD000000S
Al CLECs 250
# Missed Avg. No Z-Value .
of Days of Days 200 .
o] n/a 5.98{ Base <10 . '
) nfa 16.60| Base <10 , P
0 nfa 811 Base<10} 1501 . ;
4 838] Base<10 :
0 12.19| Base <10 Lo IS . N swer
7 2 46| Base<1ol] 100 s L —e— All CLECs
0 2075 Base<10 5 o K
0 10.06] Base <10 50 ¢+
30 943 -1.00
1 99 Base < 10 0.0 R )
0 2184)  Base <10 2 3 2 3 2 8 % 2 8 3 g 9
0 bse<t0ll  § : £ 5 5 3 53 % 53 b
2R [} - w = < = = - < w o =z
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates

8 0 dB Loop - Field Work
1 Measurement All CLECs SWBT

1 62-01-ST # Missed Avg No Avg. No Z-Value
Due Dates of Days of Days

Base < 10 1 —e— AlICLECs

lEOOOOOOO

8.0 dB Loop - No Field Work
Measurement All CLECs SWBT

62-02-ST # Missed Avg. No. Avg. No.
Due Dates of Days of Days

Base < 1
Base < 1

—&— All CLECs

1
0
4
2
3
2
3
1

All CLECs
41 # Missed Avg. No.
Due Dates of Days

—#— All CLECs

- W s OO HNOODOO

Jan-99 ¢
Feb-09 ¢«
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

Average Delay Days for SWBT Missed Due Dates

14.0

120

100

80

BRI Locp
All CLECs SWBT
# Missed Avg No Avg No Z-Value
Due Dates of Days of Days
0 nfa nfa| Base<10
0 n/a nla Base < 10§
0 n/a n/a Base < 10
0 n/a n‘a Base < 10
0 nla n/a Base < 10
2 300 nfa Base < 10
1 3.00 nfal| Base<10 :
5 14.60 nfa Base < 10
5 12.40 869 Base<10
2 400 7804 Base<10
5 6.06
4 ISDN BRI Part
4 All CLECs SWBT
1 # Missed Avg. No Avg. No Z-Value
1 Oue Dates of Days of Days
3 0 nfa nfal Base<10
0 n/a n/a] Base<10
0 nfa nfal Base<10
0 n/a nfal| Base<10
0 nfa nfa Base < 10
0 n/a nfa| Base<10
0 nfa Base < 10
[¢] nja Base < 10
] nfa Base < 10
0 nfa Base < 10
0 n/a Base < 10
Q

Base < 10

DS1 Loop

Alt CLECs SWBT
# Missed Avg. No Avg. No. 2Z-Value
Due Dates of Days of Days
5 380 520 Base<10
6 23.00 1388 Base<10
3 20.00 15.29| Base<10
0 n/a 4450 Base<10
Q n/a 492 Base<10
2 200 861 Base<10
4 425 31.67| Base<10
1 9.00 23.00f Base<10
7 757 17.00{ Base<10
1 50.00 820{ Base<10
4 375 10.00| Base<10

5.67

Base < 10

All CLECs

SWBT

# Missed Avg. No Avg. No Z-Value

Due Dates of Days of Days
o} n/a 520 Base < 10
0 nfa 13.88{ Base<10
[ n/a 1529 Base<10
[¢] n/a 4450 Base<10
0 nfa 492 Base<10
0 n/a 8.61 Base < 10
0 n/a 3167] Base<10
[¢] nfa 23.00f Base<10
0 n/a 1700 Base<10
[¢] n/a 820| Base<10
0
0

60 1
50 ¢

301
20 1
1.0

~——&— Al CLECs

0.0

Dec-98

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 &

Jul-99 ¢. .

Aug-99 ¢

Nov-99

—@— All CLECs

—&— Al CLECs,

a0

Dec-98

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
Apr-99 ¢
May-99 ¢
Jun-99 ¢

Jul-99 ¢

Aug-99 ¢
Sep-99 ¢

Nov-99
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PERFORMANCE MEASUREMENT TRACKING November 1988

Provisioning - Unbundled Network Elements (UNE) Dallas / Ft. Worth

"""" BRI Loop
Measurement All CLECs SWBT
62-04-DF # Missed Avg No Avg. No. Z-Value
Due Dates of Days of Days :
0 n/a nfa|l Base < 10}
0 n/a n/a Base < 10 200 4
0 n/a n/a| Base < 10¢:
1 1.00 n/a] Base < 10}
1 6.00 n/a Base < 10 s\ SWBT ‘ r
5 3.00 nfa| Base<10 100 + —.——S—M
6 717 nfa| Base<10
8 6.38 n/a Base < 10
24 917 478 agel] 0T
5 2500 497 Base < 10 00
220 T o
Base < 10 2

ISDN BRI Port

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value

Due Dates of Days of Days :
0 nla nfal Base < 10}
1 9.00 n/a Base < 10
0 n/a nfaj Base<10
0 nla nfa| Base<10
0 n/a nfal] Base<tOE{ -7/ V\ e A fmmme--
0 nia nia| Base<10 R ~——— All CLECs
0 n/a n/a| Base< 10
0 nfa nfa| Base<10
0 n/a 478 Base<10
] n/a 487{ Base 10

— o nla 568| Base - 10

[ Base < 10

Avg. No. Avg. No. Z-Value

Due Dates of Days of Days 3 3501 NN
n/a nal Base<10F] 300} N .
n/a nfa] Base<10
n/a 300| Base<10f] 250¢ ;
1.00 520| Base<10F] 50 | N
A I SWBT

Base < 10

N —&— All CLECs

150 +

DS1 Dedicated Transport

All CLECs SWBT 40.0
# Missed Avg. No. Avg. No. Z-Value 350 ..
Due Dates | of Days of Days : NN
0 na nfa| Base<1 30.0 '.' .
4] nla n/al Base<1 .
0 nia 300] Base<tof] 5071 :
0 n/a 520 Base<1 200 4 .,'
0 nla 15.00} Base<1 [ B R SWBT
0 nia 300| Base<1 150 1 K N —ae&— All CLECs
0 nia 1250f Base<1 100 4 . 3 N
o} na n/al Base<t R . . : s
[} | - s N ."
0 - ——— O ————————
‘ 288%¢3 88833 8 8
[ o > s o
8882553532832
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Houston
Average Delay Days for SWBT Missed Due Dates
BRI Loop : = , .
All CLECs SWBT 300
62-04-HS # Missed Avg. No Avg No. Z-Value
Oue Dates of Days of Days :
0 nia nfa] Base<10F
0 n/a nfa| Base< 10}
0 n/a nfal Base < 10f:
2 550 nfal Base < 10f;
3 633 va| Base<tof] | el N SWBT
9 7.44 n/faj Base<10 -—:_——%Egl
6 400 nial Base<10
6 13.00 rna| Base < 10F
117 18.84 1.04F
2520 1262| Base<10
754 12.46 -0.73
0.35

Measurement All CLECs SWBT
62-05-HS #Mssed | Avg No | Avg No [ Z-Value 200 -
Due Dates of Days of Days 180 + .
0 na nfal Base<10f] 460 ¢ RN
0 n/a nal Base<10E{ .41 _-' N
0 n/a nfal Base<10 . PR
0 nia n/al Base<10 120 1 _"
o na wal Base<tof] 1007 A
0 n/a na] Base<10f] 8071 : —— ANl CLECs
o] n/a n/al Base<10 60 + ;'
[+} nja n/a| Base<10 40+ N
0 204
0 .
0 O e o o o & = o 5 & » =
0 78238888288
......................... & 58 ¢ g < g 3 5 2 & o B2
400
# Missed
;jue Dates | of Days of Days 3.0 ¢ .
0 na 1.00 300 r _.
0 A
0 - N
0 |
0 ) o e SWBT
1 ! . ' —— All CLECs
2 504
o .,
8 e e 2
D o (- o
......... 4 g § £ 5
............................................. 3 e 8

DS1 Dedicated Transport
Measurement | All CLECs SWBT
62-07-HS [ # Missed Avg. No Avg No. Z-Value
Due Dates of Days of Days %
0 n/a 1.00] Base < 10}
0 nfa 300 Base <10}
0 nia 1450] Base< 10F
0 nfa na| Base<10
0 nta 400 Base<tof{ | |
0 na 34.00 Base < 10 —&—All CLECs|
0 nla 1350, Base<10
o] nla 333} Base<10
0 na 7.47| Base<10
0 nia 600 Base<10
525
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Eiements (UNE) South Texas

Average Delay Days for SWBT Missed Due Dates
BRI Loop %
Measurement All CLECs SWBT 400
62-04-ST # Missed Avg No. Avg No Z-Value
Due Dates of Days of Days 35.0
0 nfa nfa| Base<10 100 4
0 n/a n/fal Base<10
1 500 ntal Base<toff 2507
0 nia n/a| Base < 10
0 n/a n/a Base < 10 000y SWBT
0 n/a n/al] Base<10 150 + ——&— All CLECs
1 7.00 n/a Base < 10 1001
0 n/a nfa| Base <10 PR A
1 37.00 7.42| Base<10f] s01{ ’
1 6.00 768 Base<wold /\ . 5
0 n/a 447 Base<10 i o » o o - hy
1 Base < 10 %%%%?28&%%%%%
...................... 8 5 9 g 2 g 3 5 2 & o 2
All CLECs SWBT
# Missed Avg. No. Avg. No. Z-Vaiue 80
Due Dates of Days of Days 804
0 nla n/a| Base<10 704 :‘
[y} n/a nfa| Base<10 .
0 nla nfa| Base<10f] 60T ."
0 nla n/al Base<10 50 ¢ N
0 nia nal Base<10E] ,, | N
0 nfa nfa|] Base<10 ; —&——Ali CLECs
0 nfa na| Base<iof] 3%
0 nfa nfa| Base<10 20+ !
1] nia 742| Base<10 104 K
0 N
: Ty T s e s s s e s
0 P S B -
............... g s p s & g 3 5 2 &
Measurement [ All CLECs
62-06-ST [~ # Missed Avg. No.
Due Dates of Days
9 511 200
4 14.00
3 233 150
3 533
5 17200  730| Base<t0Ry | /\ /' - 0 o o} TT7TTTC
0 nia 10.0 1 —e— All CLECs
5 120
7 886 504
6 883
1 1.00
3 867 00 @
6 2
....................................... b4
................ ooesaoe06me0ss000RNR0EsRREReecH
DS1 Dedicated Transport
1 All CLECs SWBT
] #Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days
4 0 nia 2100] Base <10
0 nfa 7.00| Base<10
[¢] nfa 300 Base<10
0 nfa 950| Base<10
0 nla 730 Base<10F4f | ) e e e e
0 n/a 1467] Base<10 —&— Ali CLECs:
0 nia 47 Base < 10
0 n/a 1214] Base<10
0 n/a 7.00f Base<10D
0 nfa 1350} Base<10 00 e .
0 nfa 8.00] Base<10 2 g g 8 % 2
o S Bese <10 % 5 5 5 %
....................................................... 8 o 2 2 2 3
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PERFORMANCE MEASUREMENT TRACKING November 1999

Provisioning - Unbundled Network Elements (UNE) Centra! / West Texas
Average Delay Days for SWBT Missed Due Dates
ISDN - PRI 2
Measurement All CLECs SWBT 350
1 62-08-CW # Missed Avg. No Avg No. Z-value [
Due Dates of Days of Days 4 3001 M i
0 nia nial Base < 10 o
0 n/a nia| Base< 10 =07 o
0 nfa nfal| Base<10 2001 N
0 nia nfal Base < 10F: M ]
o nfa na| Base<10 150 + P E ------ AS\:INCBITECS
0 n/a nfal Base < 10 : . _—_— E
0 n/a nfal Base<10f] 100 4 : d KR 1
] na n/a| Base<10 ! AR
0 na 3032| Base<tof] S50t : L :
0 n/a 241] Base<10 00 e A N ‘ N
0 nla 984 Base<10 2 g é é é g=', é 2 é g é 2
0 Base < 10 ¢ = 2 5 5 3z E 3 & % 3 3
o S £ = « = 5 2 & 6 © z

ber Line {(DSL 2

] Measurement [ All CLECs SWBT i 160
: # Missed Avg. No Avg. No. Z-value [
Due Dates of Days of Days

~—o— All CLECs

Jan-99 ¢

Mar-93 ¢

Dec-98
Feb-99 ¢

runk Port

SWBT
# Missed Avg. No. Avg No. Z-Value
Due Dates of Days of Days
0 nfa 614| Base<10
0 nfa 7.44] Base <10
0 n/a 215| Base<10
[+ n/a 657]| Base<10
0 nia 445 Base<tw0ly | .- oS Py
0 a 602| Base<10 —#—ANCLECs
0 n/a 1412| Base<10
Q n/a 234| Base<10
G n/a 668 Base<10
a n/a 8.90 Base < 10
[¢] nfa 10.25| Base< 10
o

n/a 11.11 Base < 10
ey

o

r“ Subtending Digital Direct Combination Trunks

All CLECs SWBT
# Missed Avg. No Avg. No. Z-Value
Due Dates of Days of Days

nia 6.14| Base<10
n/a 7.44] Base<10
n/a 215 Base<10

nla 6.57| Base<10
nla 445] Base<10 B [ LA N PP

n/a 6.02 Base <10 —e— Al CLECs
n/a 1412| Base<10
nia 234| Base<10
na 6.68| Base<10

OO0 O0OCO0OO0ODO0CO0OOO0OOO O

n/a 890 Base<10
0.0 —————————¢-
£ 82 8% 828% 882828 8 8
© € s & > & 3 © s 2
L]
8 8 & = 2 2 3 5 g 4§ o 2
b
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Dallas / Ft. Worth

ISDN - PRI 2 g
All CLECs SWBT 10
# Missed Avg. No Avg No Z-Value os 4
Due Dates of Days of Days 32
0 n/a n/a| Base < 10F 08T
] nfa nfa] Base<10f] 07 1
0 n/a n/a Base< 103 06 +
o] n/a nfa| Base<10 05 4 W
0 n/a n/a Base < 10§: '
0 /a wa| Base<t0f] %4 T [=—$— Al CLECs|
0 na na| Base<10f] 0371
0 n/a n/al] Base<10 024
0 nia n/aj Base<10 o1l
0 nfa nfa| Base<10 0.0 PN R n
0 n/a na| Base<10f] = > o o o > >
0 nla Base < 10§ % 8"&, % ?,j % % 8&
= E5 2% 2 453

Diglt.a] Subscrni

ber Line (DSL

All CLECs

swaeT

# Missed
Due Dates

Avg. No.
of Days

Avg. No Z-Value

of Days

80.0

700 +

600 ¢+

-
o
(=]

00

Dec-98

Jan-99 ¢
Mar-99 ¢ .-
ung9 .-t

Feb-399 ¢
May-99 ¢

—— All CLECs

. Z-Value | -
Due Dates of Days of Days : o
0 nla 270] Base< 10} go0 4 ol
0 nia 476] Base<10 Ch
0 nia 2527| Base<1of 001 P
0 n/a 472 Base<10E] 400 ] R
0 na 838| Base<10f A SWEBT
0 nia 7520 Base<10f] 3001 Lot | TS AMCLECs
0 nfa 100 Base<10Ef ... | S N \ N
4 n/a 1.00] Base<10 SN ! B
0 wotlt N . P
0 0.0 4ttt
€ 8 8 8 8 8 8 8 8 8 & 8
............................................... 2 58 2 8 5553 % %858 3
Combinatio
All CLECs SWBT 160.0
# Missed Avg. No. Avg. No. Z-Value 1400 1
Due Dates of Days of Days ’
0 nla 270| Base<10 1200 4
] nla 476| Base<10
0 n/a 2527| Base<10f{ 10001
0 nia 472| Base<10F] g0l
0 nia 8.38| Base<10 RO R U A SWBT
0 nia 7520 Base<10 600 1 Y —e— Al CLECS!
0 nja 1.00|] Base<10 2001 Y
0 nfa 1.00f Base<10 . 5 ]
0 nia 808 Base<1t0f{ 200 e
0 nia 858| Base<10fi P S BF -
1 136.00 563  Base < 10}, s 2 2 23 2 8 2 2 2 2 8 2
] S T A A O A N
.................... g 5 8 g g 3 Z 8 2
....................................................................................................................................
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PERFORMANCE MEASUREMENT TRACKING November 1998

Provisioning - Unbundled Network Elements (UNE) Houston
Average Delay Days for SWBT Missed Due Dates _
ISON - PRI : -
M ment All CLECs SWEBT 300
62-08-HS # Missed Avg. No Avg. No. Z-Value .. 4
Due Dates | of Days of Days 4 250 ¢ RN
Dec-98 0 n/a n/a| Base < 10f: ; B H
Jan-99F 0 na nja| Base<10f] -nq 1 "' ]
Feb-99 k 0 nla nfal Base<10 : M
Mar-99 0 nfa niaj Base<10F o0 ) : ______ SweT
Apr-99 [ 0 nia nja| Base<10 . .
May-99 0 na wa| Base<tof] . | & ANCLECS
Jun-99 4 0 nfa n/a| Base<10 :
Jul-99 0 n/a n/a| Base<10 K
Aug-99} 0 na 2707 Base<t0f] °° :
Sep-99 0 na 2496] Base<10 N
Oct-95f] 0 wa 267| Base<wf] 00STIT St t—t——2
| Nov-SSE 0 n/a 908 Base<10 T 2 %2 % FEIOSR
.......... ™ g S p g < g 3 5 2 8

Digital Subscriber Line (DSL
All CLECs SWBT
# Missed Avg. No. Avg. No Z-Value
Due Dates of Days of Days

. —&— All CLECs

100¢.) . - D
50}
00 o ————————&
g 8 § 2 38 8 8 8 3 8d g 8
o o G > £ 3 & 5 2
------------ & &8 5 3 2 853 2 88 &
Due Dates
2001 o .
0 ce .
0 . Do : i
) 1504 Do : i
0 S : ) ;
0 : : : . S e SWBT
0 100+ - S Yevaiaa- ) —e—All CLECs
° : e <
0 s04
0
0
0 0.0 > —————————& %
; EEEEREEREEERE §
o = ol o S < 5 o < 2
............ o T 8§ 3 @2 2 22 &8 3 3 7 g 8 =
“Subte
Al CLECs SWBT 250
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days 200 . S
0 na 598] Base<1 I o ;
0 n/a 1660 Base<1 s o )
0 nfa 811 Base<1 1501 N R N
0 nia 838 Base<1 SN . S ;
0 n/a 1219] Base<1 g " RN ! D (N P SWBT
1001 . S tel-- .
0 n/a 746] Base<t . el R —&— All CLECs|
0 n/a 2075 Base<1 A -
0 na 1006| Base<10f] 501
0 na 943] Base < 10E
0 nfa 991| Base <10 00 L
= ™~ D c -1 [« - >
................................................... é 5 o g E- g 3 3 z2 38 3 2
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

nla
nia

JSDN - PRI
All CLECs SWBT
# Missed Avg. No Avg. No Z-Value
Due Dates of Days of Days
n/a nial Base < 10}

na
nfa

10.0
9.0

nfa
n/a n/a
n/a n/a
n/a n/a
n/a

nla

Base < 10;
Base < 10

—o—All CLECSJ

Base < 10} 401 .
Base<10f] 3071 .
Base < 10F] 20} :
1.0 + N

0.0 bt ———s
3888883 3

—_ [y S =

g8 22 f3553

All CLECs
# Missed Avg. No
Due Dates of Days

—&— Al CLECs

Jun-99 ¢

Feb-99 ¢."

All CLECs

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days

[} nia 540 Base<10

0 nfa 7.22| Base<10

o nfa 1.36| Base<10

0 nia 658| Base<10

0 n/a 250 Base<10

0 nfa 794 Base<10

0 na 488] Base<10

0 n/a 385] Base<10

0 n/a 8.31] Base<10 ..

0 . :

0 00 & ———4 g ——¢ *—

: 7285888835333
........................................................... g E c £ 5‘- s é 3 2 8 38 <z>3

—&— Al CLECs

SWBT
# Missed Avg. No Avg. No. Z-Value .
Due Dates of Days of Days I o
0 na 5.40] Base<10 D
0 na 722] Base<10 i .
5} n/a 1.36] Base<10 | N
0 n/a 6.58] Base < 10} .
0 n/a 250 Base<10f{ 504 . | T
0 n/a 794 Base < 10 " ———All CLECS
0 nla 488| Base<10
0 n/a 3.85| Base<10
0 nfa 831] Base<10 oL . - i
0 nia 3282| Base<10ff N
0 na M40| Base<10f o 4 o o 2 2 2 2 2 2 2 @
0 n/a 271 Base < 10 oy c & 5 5 % € 3 S & 5 >
8 5 8 22§53 2338 :

| 12 Mo, Total
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PERFORMANCE MEASUREMENT TRACKING November 1999
Provisioning - Unbundled Network Elements (UNE) Central / West Texas

Average Delay Days for SWBT Missed Due Dates

All CLECs SWBT
# Missed Avg No. Avg. No.
Due Dates of Days of Days
n/a

n/a
15.00
n/a

nfa
| —o—All CLECs
n/a

n/a Base < 10
n/a Base < 10
n/a R Base < 10
Base < 10
Base < 10
Ba: 10

.
.

s
v

O 00O 00D OO0 =00

Jul-99 ¢

Aug-99 ¢

Dark

All CLECs SWBT

# Missed Avg. No. Avg. No. Z-Value
Due Dates of Days of Days
n/a Base < 10
n/a Base < 10

——All CLECs

Base < 10
Base < 10

nfa

n/a
Base < 10
Base < 10
Base < 10
Base < 10

Jan-99 ¢
Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999
Central / West Texas

Count of Orders Canceled After the Due Date (Caused by SWBT)

! ]

No. Canceled No. Canceled No. Canceled Total No
1- 30 Days 31.89 Days > 80 Days Canceled }

After Due Date | After Due Date { After Due Date | After Due Date [j

10

] Measurement [
64-01-CW

o =+ N W A NN DO

Mar.99 [RGRRRY

0O 0000 000 aao oo
O 000000000 OO o
0O 0 OO 0O 0CcCOoOO0ONO OO

lo o o oo 0o 0ooNnOOO

g & & &
[~ E-) E. o
s & < 2
S—4 - - oSS ( =130 03189
2 0 0
0 RO DO PRI D OO TS COOR OO OO RO RO TORot D00 O ONOOCIO0OUNNONC000000CI000OCOTCO00OITINHORO0IOEINNON00C0N0A0GI0000TOTTOONNOEICOCOOCO0CO00N0CINOI00ICO00DDO0ONCUOUITTOCOIN
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

South Texas

Percent SWBT Caused Missed Due Dates > 30 I-Days

| Measurement i

All CLECs

SWBT

M p

% M 9 %M d

> 30 Days

> 30 Days > 30 Days

ofjlonv -« 00 w0 =nwNnooO

OO U 0O O 0000 OO OoOOo

n/a 0.0%] Base < 10
nfa Base < 10

Base < 10 :
0.0% Base < 10
Base < 10
n/a Base < 10
Base < 10

~———— All CLECs

Jan-99 ¢

Dark Fiber

All CLECs

Jun-99 ¢

No. of
Circuits

#M pry

% M) d Z-Value

> 30 Days

> 30 Days

o coocooonmoe o0 o0

0O 00000000 O OO

nia Base < 10 &
nla Base < 10
Base < 10
Base < 10

Base < 10
Base < 10}
Base < 10

—&— All CLECs

Base < 10

Base < 10

Jan-99 ¢
Feb-99 ¢
Mar-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - Unbundled Network Elements (UNE)

November 1999

Houston

—— Al CLECs

Dark Fiber

0O 0O 00O 0OO0OO0ODOO0OO0OOoOOoO

All CLECs SwaT

No. of #M d % M d % M d Z-Value

Circuits > 30 Days > 30 Days > 30 Days
na 0.0% Base < 1
n/a 0.0%} Base<1
nja 0.0%} Base<1
nfa 0.0%| Base<1
n/a 0.0%| Base<10

2=l OO0 Oo0Oo0oDo0OoO0OO0OO0DODO0OOORO

Jan-89 ¢
Mar-99 ¢

WD Attachment B - 415

Oct-99 ¢

633 Dedicated Transpértm
Measurement All CLECs SWBT
63-12.HS No. of #Missed | % Missed | % Missed Z-Value 90 0% +
Circuits > 30 Days > 30 Days > 30 Days
0 0 n/a 00%| Base<tw}] ©%*T
0 0 n/a 0.0%| Base<10 70.0% t
2 0 0.0% 00%| Base<10}] 600% }
4 0 0.0% 00%| Base<10 s0.0% }
7 0 0.0% 0.0% Base < 10}:
4 0 0.0% 0.0%| Base < 10}:
2 0 0.0% nfa| Base<10f
2 ) 0.0% 0.0%| Base<10
1 4] 0.0% 0.0% Base < 10
1 0 0.0% 00%| Base<10 N
4 0 0.0% 00%| Base<toff 00% &t —¢—+—o————2
0 0 nfa o.o%sase_:_l_o_jl PO T A O T T T
,,,,,,,,,,,,,,,, 0 g 85 » § 2 s 3 3 2 &

—<4— Al CLECs




PERFORMANCE MEASUREMENT TRACKING November 1999

Dallas / Ft. Worth
Count of Orders Canceled After the Due Date (Caused by SWBT)
................... T e —————————— oo
No. Canceled No. Canceled No. Canceled Total No
1- 30 Days 31.89 Days > 90 Days Canceled }
After Due Date | After Due Date | After Due Date | Atter Due Date ]
0 0 0 0§ a
0 0 0 of :
0 0 0 o}
1 6 1 8 H :
0 0 0 of :
0 0 0 ob :
0 0 0 0 :
0 ] 0 0 g
o : o of 3 8 8 8 3
< o H s =
0 0 0 o s £ 2 2 8
0 0 0 0
%1-30
RO 6 8 ..
....................... e e e

WD Attachment B - 418




PERFORMANCE MEASUREMENT TRACKING

November 1999

Houston

Count of Orders Canceled After the Due Date (Caused by SWBT)

All CLECs

o)

No. Canceled
1- 30 Days
Atter Due Date

No. Canceled
31-88 Days
After Due Date

No Canceled
> 80 Days
After Due Date

-
o

Total No
Canceled g
After Due Date

[¢]
0
o]
0
0
0
0
[
0
o]
0
0

0O 0000000 =~ 00 O

0O 0 00 O0C 00 0000 0

O = N W &6 O M» N © ©

OO0 O0OO0OO0OO0CODO =000
Dec-98

Jan-99

Apr-99

May.99
Jun-99

Jul-99
Aug-99

WD Attachment B - 419




PERFORMANCE MEASUREMENT TRACKING November 1999

South Texas

Al CLECs
No Canceled No. Canceied No. Canceled Total No.

Measurement

1-30 Days 31.89 Days > 90 Days Canceled f; 9
After Due Date | After Due Date | After Due Date | After Que Date F| 8
0 0 0 of 7
0 0 0 of
0 0 0 o o
2 o} o} 2 1 a4
0 [¢] o} ol =
1 34
o] 0 0 O H 2
0 0 0 oH
0 0 0 off 1
o} - -
0 0 0 0
o 0 0 of ® 8 8 8 8 38 & &8 & 8 8§
i 5 $ & 3 3 5 3 % §8 3
0 0 0 0 a 5 u T < = 5 ° < o ©
0 0 0 o f
soTooToosoceoooonnaoGoo: KOt R I »1-30 o 31-89 B3>90
2 ol ol
| B000000000000 DO 0O INIHIIOTPOTOTIOTIITOVOPIOIOTO O COPOOIOCIOCOOTPIOIOTIOTD = ..................................................................................... m ......................................................
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

8.0 dB Loop With Test Access

Trouble Report Rate (%)

-] Measurement |

All CLECs SWBT
No. of # Trouble Trouble Trouble 2-Value 4
Circuits Reports |Report Rate| Report Rate 6.0%
278 18 6.5% 21% 5.00 so%J
305 2 0.7% 2.0% -1.63 :

466
555
709

5.0 dB Loop

0.9%
3.2%
0.8%
3.0%
27%
1.3%
21%
1.5%

1.9%
2.4%
22%
25%
2.5%

4.0%

3.0% 1

20%

1.0% 1

0.0%

Dec-98
Jan-89

Feb-99

Mar-99 {

Apr-99 4

May-99 |

Jun-99 }

Jul-9g

Aug-99

Sep-99 +

Oct-89

Nov-99

—&—— All CLECs

BB

e

ACLECs SWBT
No. of # Trouble Trouble Troubie Z-Vaiue :
Circuits Reports | Report Rate| Report Rate
72 2 2.8% 2.6% 0.08
72 2 2.6% 25% 0.13f
68 0 0.0% 1.4% -0.97
68 0 0.0% 1.7% -1.08
68 1 15% 1.8% -0.19
79 0 0.0% 1.5% -1.08;
95 1 1.1% 1.0% 0.10f
9 1 1.0% 0.8% 0.20f
7 46% 0.5% 6.96;
5 28% 0.5% 451

1 05%

1

i 12 Mo. Total

[‘-_1,335 ‘

—&— Al CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Dallas / Ft. Worth

~80dB.

Loop W

80
64
34

20%
1.7%
0.9%

ith Test Access
All CLECs SWBT 3.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 25% +
3,676 100 2.7% 2.3% 1.50 |
4,148 116 28% 20% 3.53F] 50

1.7%
2.0%
22%

1.5%

-—<4—All CLECs

3,860 81 2.1% 22% 10%
3,933 41 1.0% 23% 518
4,031 48 1.1% 22% -4.53[; 0.5%
4,455 69 1.5% 20% 220F]
87 1.7% 1.9% ?
0.0% + s
87 1.6% 1.8%
2 &8 8 2 8 83 8 8 8 8 & 8
1.6% 1.8% $ £ £ & 5 » S 3 P & % 3
.............................................. 3 g .1; s < 2 % = 2 6 o 2

5.0 dB Loop With Test Access
All CLECs SWET
No. of # Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate
117 7 6.0% 3.4%
85 7 8.2% 3.5%
105 2 1.9% 2.0%
175 1 0.6% 23%) a5y TTTLYLFOO™N O | T
286 8 2.8% 2.5% —e—— All CLECS
349 5 1.4% 2.0%
516 4 0.8% 1.5%
1.4% 1.4%
. 23% 0.7%
1,356 20 1.5% 0.7%
0.7% olo%mma‘:ma‘:mméammcl»m
& & & o & &6 o o o 6 o o
07% ¢ £ 8 3 5 : ¢z 2 83 3
a S &« = < 3 S 7 g w O =z
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

Houston

Measurement

5.0dB Loop With Test Access

All CLECs

# Trouble
Reports

Trouble
Report Rate

SWBT
Trouble
Report Rate

Z

0.0%
0.0%
7.3%
1.2%
8.5%
27T%

3.2%
3.1%
2.5%
28%
29%
29%

—— All CLECs

Mar-99 +

Measurement
65-02-HS

All CLECs

Circuits

# Trouble
Reports

Trouble
Report Rate

Trouble
Report Rate

Z-Value

0
o]
[¢]
0
(]

12
27
6
S

n‘a

3.1%
31%
23%
1.8%
1.7%
1.4%
1.3%
1.3%
08%
0.8%
0.8%

—&—— Al CLECs

Feb-99 @
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundled Network Elements (UNE) South Texas

8.0 dB Loop With Test Access
Ali CLECs SWBT
# Trouble Trouble Trouble
Reports | Report Rate} Report Rate
3.2% 26%
24% 2.4%
0.0% 21%
D.4% 2.5% :
1.4% 25% 67K 1. —&— Al CLECs
1.4% 2.5% g
2.4% 2.6%
1.3% 26%
1.8% 2.9%
1.1% 24%
1.5% 2.2%

% 1.9%

5.0 dB Loop With Test Access

All CLECs SWBT

No. of # Trouble Trouble Trouble
Circuits Reports |Report Rate| Report Rate
64 0 0.0% 3.2%
69 0 0.0% 3.1%
0.9% 1.9%
43% 1.8% :
33% 1.7% » : —&— AIICLECs
1.0% 1.5%
1.4% 1.3%
0.3% 1.4%
1.3% 0.7%
1.4% 0.6%
0.3% 0.6%
1.7%

-

234

-
o

2N B O a2 0w
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundied Network Elements (UNE) Central / West Texas

| Loop with Test Access
All CLECs SwWBT
No. of #Trouble | Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 0 na n/a Base < 10f:
0 0 n/a na| Base<10f
0 0 na n/a Base < 10
0 o] n/a nfa Base < 10
] 0 na na Base<®f{ so%¢+ 4 [T
0 0 wa na| Base<10 —&—AHCLECs
0 0 na na Base < 10
[ [¢] na n/a Base < 10
0 0 na 21% Base < 10
21 0 0.0% 24% -0.71§: L N _ " "
45 12 6.7% 26% 1M : $ % % % 8 5’; gé g % % %
& £ & 2 2 8 5 3 $§ 8 2

Al CLECs SWBT 4 3.0%
# Trouble Trouble Trouble Z-Value
Circuits | Reports |Report Rate| Report Rate q 05% 1 S
0 0 nia nfa|  Base < 10F g :
0 0 n/a n/a Base < 10:
0 0 n/a nia]  Base < 10[
0 0 na na| Base<tof} ... 1 < |
0 0 nia na|  Base < 10f: All GLECS
0 0 n/a n/a Base < 10}:
0 o n/a n/a Base < 10}
0 0 n/a nal  Base<10f
0 0 nfa 21%|  Base < 10f
0 Q n/a : 0.0% L " S
‘ . . 2 3% %% 2 8 § 3 3 8 8
.............................................................................................. g § 8§ 5 58 3§ S 3 92 % B 3
0] 0] o 5 u = 4 = 3 <« o O =z

DS1 Loop With Test Access

50.0%

Al CLECS SWET
No. of # Trouble Trouble Trouble 45.0% | .
Circuits | Reports |Report Rate| Report Rate Lt
78 2 26% 32.0% 00% T -
87 3 3.4% 415% 35.0% +-° R
109 0 0.0% 443% 300% | S
126 2 1.6% 26.1% Y.l :
125 3 2.4% 25.4% BowT COR N SWBT
130 10 77% 251% 200% t " ¢—AICLECs
146 5 3.4% 328%
168 10 6.0% 28.4%
207 5 2.4% 5.0%
277 9 41% 47%
260 o 35% 6.2%
305 6 2.0% 4.8%
1,958 33% 20.8%
DS1> [')"edicated Transport
All CLEGS SWBT
65-06-CW No.of | #Trouble [ Trouble Trouble Z-valve E{ s50% } .
5% Circuits | Reports JReport Rate] Report Rate 2 PR
15 0 00%|  320% 209} 00T
15 ()} 0.0% 41.5% -2.49f] 35.0% 1 .
15 0 0.0% 4u3% -258F 300% | ” 2T
w| o oo e e 2] A [ SweT
16 ) 0.0% 25.1% 200 20%1 ’ AICLECS
16 1 3% 28% -1.85E 15.0% 1
16 0 0.0% 28.4% 2138 100% :
16 0 0.0% 5.0% 089 coe | e
Sep-99 16 0 0.0% 4% 25l P A —
0oct-99 19 0 0.0% 6.2% -1.08 2 2 2 2 2 2 2 8 2 3 2 &
Nov-99) 19 0 0.0% 48% 095 ,§ c 8 & 5‘ > £ 2 & & 8 3
. pryyS > > T reves ” n s 2 3 = 3 = Z ‘3 2
12 Mo_ Total 194 1 0.5% 208%f
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November 19998
Dallas / Ft. Worth

PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

Trouble Report Rate (%)

Al CLECs
No. of # Trouble | Trouble Trouble Z-Value
Circuits | Reports |Report Rate| Report Rate 6.0%
0 na nfa Base < 10
0 0.0% wa| Base<toff 59% T
o] 0.0% n/a Base < 10 40% +
0 0.0% n/a Base < 10
0 0.0% wa| Base<tofd 3ot [ N efel | T Z‘?’g:ECS
0 0.0% nla n/af:
1 3.68% n/a naf] 20% t
1
0 !
3 o . . o "
: &g 58 8 2 8 38 2

ISDN ERI Port

DS1 Dedicated Transport

©

ANARRRAL LN NP AN RN ANERER AN AR

WD Attachment B - 426

All CLECS SWBT
g No. of # Trouble § Trouble Trouble Z-Value
§Ha Circuits Reports ] Report Rate| Report Rate
1 0 0 wa 456%| Base<10H soom | o :
0 0 na 6868%| Base<10 RS z
| 0 0 a 51.2%| Base<10f] 50.0% §
g o 0 na 2:: Base : :g 00% | | = SWET 'f;
o 0 wa : Base e —e— Al CLECS | H
o 0 na 323%| Base<10f] 30.0% }
< F
g o 0 wa 321%| Base<toff . | :
0 0 na 352%| Base<10 i
] 0 0 na 66%| Base<10f] 100% e f
g ) 0 wa 76%|  Base<10f; - " i
é 0 0 ;
ﬁ-txﬂwaw-m BB Mﬂﬂb&”ﬂ/wxfﬂbxﬁwﬂwm . ywaw//wﬂv,o*a-/ﬁfﬁ E
5 mf RO TR OV A A KA R A AR A RN R KPR R AR I N PN R I P Ao a S

Al CLECS SWBT
# Troubie Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 0 na nia Base < 10
1 0 0.0% wa|  Base <10}
1 o 0.0% nfa|  Base < 10
1 0 0.0% n/a|  Base <10
I B - s
1 [¢] 0.0% nia
1 0 0.0% n/a
1 0 0.0% 31%| Base<t :
1 0 0.0% 31% Base < 1 ,
0 0 na 28%| Base<igfj 00% ST 44—t ——¢—0—0—4—0—9
0 0 Base < 1 2 ¢ 9 ¢ ¢ 9 @ g o o @ O
........... ¢ § 8§ 5 5 & £ 3 2 g 3 3
9 a -5 « = 4 = S & w» O 2Z
DS1 Loop With Test Access
All CLECs SWEBT 80.0%
# Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate 70.0% T AR
24 12 50.0% 45.6% 031H soo% } o
29 0 0.0% 68.8% 447 s .
32 1 31% 51.2% -380ff 50.0% ¢
a9 2 51% 38.0% -3.33f -
74 s 54%|  337% arb] %] T T sweT
94 2 21% 323% s14f s00% 4\ 0 T —&— AICLECs
127 4 31% 321% S75H 000 |
163 7 43% 35.2% 6.62F
220 5 2.3% 6.6% 288f 0%+ \
288 9 3.1% 7.6% . —
341 8 23% 7.2% 0.0% oy §
390 6 1.5% ; :




PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundied Network Elements

(UNE)

November 1999

Houston

BRI Loop with Test Access

Trouble Report Rate (%)

AllCLECs SWBT 20.0%
No. of # Trouble | Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate

0 nfa nfa Base < 10
o n/a n/a Base < 10:
0 nja n/a Base < 10
0 na nval  Base < 10
0 na wa|  Base<10f
0 n/a na Base < 10
0

o

0

0

3

|—&— All CLECs

ISDN BRI Port

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate| Report Rate
0 0 n/a nla
0 0 nla nfa
0 0 nla n/a
0 0 n/a nfa
0 0 nla n/a
0 0 n/a nfa
0 0 nfa n/a
0 0 n/a nfa
] a n/a 37% Base< 1
4] o] n/a 27% Base < 1
o] 0 nfa 2.4% Base <1
Y] 0 n/a Base < 1
0] 0]

1.5% +

05% ¢

0.0%

—&—— All CLECs

Jan-99 ¢

Dec-98

Feb-99 ¢

Mar-99 ¢

Apr-99 &

May-99 ¢

Jun-99 ¢

Jul-99 ¢. . _
Aug-99 ¢
Sep-99 ¢
Oct-99 ¢
Nov-99

‘0'; .Test

—a— All CLECs

DS1 Loop Wit Access
All CLECs SWBT E| 80.0%

No. of # Trouble Trouble Trouble Z-Value  §i ”»
Circuits | Reports |Report Rate| Report Rate 700% 1.0
7 0 0.0% 656%| Base<10F| g0.0% |

7 0 0.0% 73.2%| Base < 10
10 0 0.0% 53.4% 231f] 500% ¢
20 0 0.0% 45.9% 303H 450 |
25 1 40% 43.1% 287E
31 0 0.0% 51.3% -3.99F 30.0% 1
40 2 5.0% 45.1% 377H oow |
41 1 24% 38.8% 3.73f
61 3 49% 6.6% 051f 100% {
84 0 0.0% 56% 247f ~
159 4 25% 5.3% 1.51f 00%8 P4
208 12 57% 6.3% 0.32F % 2
SO0 BB a g

D81 Dedicated Transporl

Feb-99 ¢

R ------SWBT
\ |—e—All CLECs

Al CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports {Report Rate| Report Rate
6 0 0.0% 656%| Base<10
6 0 0.0% 732%| Base<10
6 0 0.0% 534%| Base<10
¢ 6 0 0.0% 459%]| Base<1D
E 7 0 0.0% 43.1%]  Base < 10
g 7 0 0.0% 51.3%| Base<10f} 30.0% 1
| ] o] oo seex|  ael] 2™
: 19 2 105% 6.6% 066k 10.0% +
§ 33 0 0.0% 5.6% -1.36H R
: : 61 3 as% 5.3% 013 g e P4
(") NN SO NTC— :
/MEETTNCT NI N W T -
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Feb-99 ¢

Mar-99 ¢

Apr-99 ¢

May-99 ¢

Jun-99 ¢
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

BRI Loop with Test Access

Trouble Report Rate (%)

All CLECs SWBT 16.0%

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports | Report Rate] Report Rate 14.0% T
2 0 n/a n/a Base < 10 12.0% +
2 0.0% nja| Base<10
5 0.0% nfal Base<1ofi 10.0% T
0.0% vabl gow |
£ 14.3% nfa
0.0% 4 60% 1
¥ 0.0%

5.6% 40% 1

——All CLECs

Feb-99 &

All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value oo

Circuits | Reports |Report Rate] Report Rate 3.0% 1 : TN
0 0 n/a n/a Base < 10} ) ;
0 0 n/a na| Base<10f] 25% T ;!
0 Q nfa nfa Base < 10 1 20% 4 :
0 0 nfa nja Base < 10 N N SWEBT
0 4] nfa nfa Base < 10 15% 4 . All CLECS
0 0 n/a nia Base < 10§ h
0 0 na nia 1 10% 1 :
0 o] na nia '
] 0 nfa 3.3% 05% 1 )
0 ¢ ;
0 0 0.0% - . g g g a g g <+ g g <+

........... o2 I— g &8 3 3 8 55323 2 & 8 3

Access

DS1 Loop With Tes

Measurement | All CLECs SWBT
65-05-ST No.of | #Trouble | Trouble Trouble Z-Value

Circuits Reports | Report Rate| Report Rate

114 S 4.4% 23.7%

129 9 7.0% 359%

151 5 3.3% 22.6%

163 6 37% 30.2%

168 4 24% 255%

175 5 2.9% 31.3%

204 5 25% 41.6%

228 11 48% 36.3%

251 11 4.4% 47%

278 13 47% 3.6%

282 6 2.1% 3.9%

2.5% 2.7%

—&——All CLECs

R A AR A SRR

Nov-99F]

S

N A IARNPI PN

A

All CLECs SWBT
No. of # Trouble | Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate %
0 o na 237%| Base< 10f
s} 0 na 35.9% Base < 10
0 0 n/a 226% Base < 10
0 0 na 30.2% Base < 10
o 0 na 255% Base < 10
0 0 n/a 31.3% Base < 10
0 0 nfa 41.6% Base < 10
0 0 n/a 36.3% Base < 10
0 0 nfa 4.7% Base < 10
0 0 n‘a 3.6% Base < 10F]
0 0 na 3.9% Base < 10
0 0 n/a 27% Base < 10

x ,mu,.moe,-x,.cme,y,v,-x/,aéowax.w:.xau-yawumwwmmmxumawmm@oﬁ

J2Mo Toull 0]

AR BT ER AN P ARAANP F R WSR2 8 NANIE PIPAR

—&-—AJl CLECs
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PERFORMANCE MEASUREMENT TRACKING
Maintenance - Unbundled Network Elements (UNE)

November 1999

Central / West Texas

"~ ISDN- PRI

Trouble Report Rate (%)

12 Mo Total

—&— Al CLECs

All CLECs SWEBT 0.0%
# Trouble Trouble Trouble Z-Value 0.0% +
Reports | Report Rate| Report Rate % -
0 na nia Base < 10fd oo% { N N
o n/a nla Base < 10} SN
0 na na Base < 10} 0.0% T ' :
0 wa n/a Base < 10 0.0% + N
0 n/a n/a Base < 10}: N
0 n/a n/a Base < 10ff 0.0% | N
n : ;
[¢] nfa a Base < 10 ] oox l K
o] na nla Base < 10} N
0 na 0.0% Base <10f] 0.0% T .
0 na 0.0% Base < 10 .
o 0.0% 0.0% 01 0.0% ——0—¢ g — r——¢
' ' ‘ 8 8 38 8 83 8 8 38 8§ 8
0 0.0% 0.0% $ & 2 5 5 » € 3 o2 g g 3
ORSORSS masmee R 8 s LE 3 < £ 3 = 2 (X 2
95 0 5.5%

Digita! Subscriber Line (DSL)

Measurement All CLECs SWEBT
65-08-CW No. of # Trouble Trouble Trouble Z-Vaiue
Circuits Reports | Report Rate| Report Rate

~—-—— All CLECs

3.0%

25% + T

Analog Trunk Port
All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Vaive
Circuits Reports | Report Rate| Report Rate
[¢] 0 n/a 2.6%
0 0 na 2.5%
0 0 n/a 1.4%
0 0 na 1.7%
0 0 n/a 1.8%
0 0 n/a 1.5%
0 0 n/a 1.0%
0 4} na 0.8%
0 o] na 0.5%
8 «] 0.0% 0.5%
8 1] 0.0% 0.7%
8 0 0.0% 0.5%

Subtending Digital Direct Combination Trunks

.o« SWBT
—&— All CLECs

Jan-99 ¢

Feb-99 ¢

Mar-99 @

Apr-99 ¢

May.99 ¢

Jun-99 @

Jul-99 ¢

Aug-99 ¢

Sep-89 ¢

Oct-99 1»
Nov-99

?\Q\‘&\QX\\%\WMY-MMWG&ﬁwtﬂM R

T

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value

ircuf Reports | Report Rate] Report Rate
0 na 26%
] n/a 25% Base < 10
o] n/a 1.4% Base < 10
0 n/a 1.7% Base < 10
0 n/a 1.8% Base < 10
o n/a 1.5% Base < 10
0 na 1.0% Base < 10
0 n/a 0.8% Base < 10
0 na 0.5% Base < 10
0 n/a 0.5% Base <10
[+] nfa 0.7% Base <10
0 0. 5%

—&—— All CLECs
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements

(UNE)

November 1999

Dallas / Ft. Worth

1SDN - PRI

All CLECs SwaT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
o 0.0% n/a n/a
0 0.0% na naf
[s] 0.0% n/a nfaf:
0 0.0% n/a n/af:
¢} 0.0% n/a n/af:
0 0.0% n/a n/af;
0 0.0% nfa n/afs:
1 1.4% n/fa n/af:
1 1.4% 0.1% 418
0 0.0% 0.1% 0.21[
0 0.0% 0.0% g
0 0.0% 3 %
2

- -e . -SWET
—e— AICLECS

Mar-98 ¢

Digital Sussr;ribel Line {(DSL)

1 Measurement | All CLECs SwaT
65-08-DF No. of # Trouble | Trouble Troubile
Circuits Reports [ Report Rate] Report Rate

Z-Value

—&— AllCLECs

Analog Trunk Port

' ”Subtendlng Digital Direct .Con;blnanor.\.ﬂun.ks

—&— Al CLECs

All CLECs SWBT 12.0%
No. of # Trouble Trouble Trouble Z-Value ’
Circuits Reports | Report Rate]| Report Rate 10.0% +
12 4] 0.0% 3.4%
8 0 0.0% 35% ao% 1
8 0 0.0% 2.0%
8 ¢} 0.0% 2.3% 8.0% 4
8 0 0.0% 25%
8 0 0.0% 2.0% o |
8 0 0.0% 1.5% CERS
8 0 0.0% 1.4%
9 0 07% 20% 1
10 1 0.7% "
0 07% 00% &—¢
2 0.7% "g’ %
e & 5

Feb-99 ¢

Mar-99 ¢
Apr-99 ¢
May-99 ¢

Oct-99 ¢

Nov-89

Al CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Reports | Report Rats| Report Rate
0 0.0% 3.4% -1.20
0 0.0% 3.5% 21
2 4] 0.0% 2.0% -0.91
0 0.0% 23% 084
g 1 4.8% 2.5% 0.66
1 1.4% 2.0% -0.36 [
g o 0.0% 1.5% -1.02
i 1 1.9% 1.4% 0.28
i 1 1.9% 07% ogsf:
§ o] 0.0% 0.7% -0.60 "
Z 0 0.0% 0% 062f] 00% 2 &
Z g 0.0% 0.7% g 2
B R T 2 S T A T 28 S S AT B ST a _g

3

12 Mo. TotalE!
T e

o8] Al om%]|  16%]

e

<e..-SWBT
—&— All CLECs
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) Houston

ISDN - PRI
All CLECs SWBT
# Troubie Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate
0 0 n/a n/a Base < 10
o} [+} nfa nla Base <10
o] 4] n/a n/a Base < 10
o] 0 na n/a Base < 10
1} 1} na nfa Base < 10f A I Al CLEC
0 0 na na Base < 10: 00% 1 * ! o
0 0 na n/a Base < 10f;
0 o] n/a n/a Base < 10
0 0 n/a 0.1% Base < 10
0 ¢] n/a 0.0% Base < 10
0 0 na 01%|  Base<1of] 00% $———e—¢
’ : 2 8 8 8
0 0 n/a 0.1% Base < 10 S s B A
i v ] ] © L
o = w =
0 0

23%

Base < 10

Digital Subscriber Line {(DSL)
All CLECs SWBT 14.0%
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports | Report Rate| Report Rate 12.0% T ..

—&—AllCLECs

-1.50
-2.25

Subtending Dlgital' Direct Cérﬁblr;anén T;unk's

Analog Trunk Port
AN CLECs SWET 3.5%
No. of # Trouble Trouble Trouble Z-Value -
Circuits Reports | Report Rate| Report Rate 3.0% .
[ 0 nfa 3.1% Base < 10
25% + .
[+] 0 n/a 3.1% Base < 10 N
[o} 0 nfa 23% Base < 10 20% | . .
(o} 0 na 1.8% Base < 10 .. SWBT
0 0 nfa 17%|  Bass<10}] 1sx | . e AlCLEC
o o na 14% Base < 10 Teeeen - i
¢} 0 n/a 1.3% Base < 10 1.0% .
o o na 1.3% Base<iOfl [ 7T
] (] wa 0.8% Base < 10} 0.5% 1
0 0 nfa 0.8% Base < 10
0 ° na 0.8% Base < 10 0.0% —————————& z -— :
8 8 838 88 8§ 3 8 8 8 g 8 :
0 0 0.8% & o 5 5 > I3 3 2 & % H 3
o g s & 3 < 2 3 3 2z a s 2

All CLECs SWET
No. of # Trouble Trouble Trouble Z-Value

4 Circuits Reports | Report Rate] Report Rate é
H ) ) na 31%]  Base<10 g

H 25% } . H

0 o na 31% Base < 10 . :
3 i 0 ] na 23% Base < 10 * ]
3 Z 2.0% £
§ ‘%‘ ] 0 na 1.8% Base < 10 ~el SWET i
: H o ] wa 1.7% Base < 10F| 459 L : ]
3 E . e AN Cs| F
: é 0 0 na 1.4% Base < 10} TR CLE i
g % 0 0 wa 13%| Base<toff 1.0% { . :
: H 0 o wa 1.3% Base<t0ff |  CTTmeeeeed E
: i 0 0 wa 08%] Base<tof 05% :
Z Sep-00}4 0 0 wa 08%(  Base<t0f L e e . e g
H : 0 0 n/a 08%| Base<10f] “ Ty Y T Yy z
i 8 8 3 2 3 888 8 8 8 8 8
b3 Nov-89 0 0 0.8% e b = £ 2 & = & 0 3 %
gg-.-;r;va-srf.r.v.&7.W;;qr”.é’wmwmamavm:avmrm;wwsomrm&ww g % l.t g 2‘ g _3, = 2 g 3 z
: 7 4
] 12MoTomild 0] i
T RO RO RO KOO R RKAP XX AN AR A AR RIS
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PERFORMANCE MEASUREMENT TRACKING November 1999

Maintenance - Unbundled Network Elements (UNE) South Texas

ISDN - PRI
Alt CLECs SWET
# Trouble Trouble Trouble Z-Value
Reports | Report Rate| Report Rate
n/a Base < 10
n/a Base < 10
na Base < 10f;
nfa :
na
n/a
na

Trouble Report Rate (%)

——&— All CLECs

Mar-99 ¢
Jun.99 ¢
Juloo ..
Aug-99 ¢ Tt

ocfjo o o o o oo 0o 00 0o

Digital Subscriber Line (DSL)
All CLECs SWBT
# Trouble Trouble Trouble
Circuits Reports | Report Rate| Report Rate

—-—All CLECs

Oct-99 ¢

Analog Trunk Port

All CLECs SWBT
No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |{Report Rate| Report Rate
nfa 3.2%
31%
1.8%
1.8%
17% Base<10f] 4504 00 ... 70T

. —&— All CLECs
1.5%
1.3%
1.4%
0.7%
0.6%
0.6%
0.6%

&~ b b O O O OOOO

O O O 0O O 0O OO0 o0 oo o

o
Feb-99 ¢
Mar-99 ¢
May-99 ¢

Subtending Digital Direct Combination Trunks

4 Measurement All CLECs SWBT
65-10-ST #Trouble | Trouble Trouble Z-Value

Reports ] Report Rate] Report Rate
na 3.2% Base < 10
na 3.1% Base < 10
na 1.8% Base < 10§
1.8% Base < 10
1.7% Base < 10
1.5% Base < 10
1.3% Base <10
1.4%
0.7%
0.6%
0.86%
0.6%

§

2

RS

RN,

DERRRRIRR RN IR

000 00O O0O0OO0OoOOo
0000000000 OO

(=]
o

RN RSOSSN

T ST L A TP R P C PR e R e

a2
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundied Network Elements (UNE) Central / West Texas

Trouble Report Rate (%)

ranspo

Measurement All CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value

Circuits Reports |Report Rate| Report Rate

na 83.9%

nfa 145.2%

177.4%

136.2% 2

87.2% —e—AICLECs
75.0% ’

41.3%

46.7%

43%

4.8%

@ N T O ©

oflo cocoocooooocoo

Dark Fiber
Ali CLECs SWBT ] 200.0%
#Trouble } Trouble Trouble Z-Value 180.0%
Reports ]Report Rate] Report Rate
nla 83.9% 8
0.0% 145.2% 18f] 140.0%
0.0% 177.4% . 120.0%
0.0% 136.2% ) 100.0%
0.0% 87.2% ’ 80.0% ——— All CLECs

0.0% 75.0% )
0.0% 41.3% . 60.0%
0.0% 46.7% 2 40.0%
0.5% 43%
1.1% 48%
0.0% 0.0%
0.5% 6.5%

160.0%

20.0%
0.0%

:—‘ON—-OOOOODDO

Feb-99 ¢
Mar-99 4}
Apr-99 ¢

0.3% 62.4%

Missed Re

All CLECs SWBT
#Missed | % Missed | % Missed
Commits | Commit's Commit's

5.2%
8.3%
9.0%

10.0%
7.7% 3 —&— Al CLECs
9.0% :

103%
9.6%

10.1%
8.1%

- - 0O W -+ 0 000 O0o0Oo

Mar-99 ¢

Apr-99 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1999
Maintenance - Unbundied Network Elements (UNE) Dallas / Ft. Worth

Trouble Report Rate (%)

# Trouble | Trouble Trouble Z-Value
Reports |Report Rate| Report Rate
0.0% 44.9% -212F

0.0% 2.9% -1.18
0.0%

1.4% -0.82§:

0
0 0.0% 56.5% 319§
0 0.0% 20% 33
1 33% 59.2% -3.93f . ----SWBT :
0 0.0% 50.7% 415} —— AllCLEC | |
1 29% 51.3% 389k R
0 0.0% 17.2% 235
0 0.0% 41.4% 3753
0 0.0% 15% -0.76:
0 0.0% 30% 117
0
0
2

31.0%

| Al CLECs SWBT

No. of # Trouble Trouble Trouble Z-Value
Circuits Reports |Report Rate{ Report Rate 2
0 n/a 44.9% Base < 10}
[ 0.0% 56.5% -4.25
0 0.0% 42.0% -8.05
0 0.0% 59.2% -10.57 . e P,
0 0.0% 50.7% -H1.21 —o—— Al CLECS
0 51.3% -11.46
0 17.2% -6.64
0 41.4% -10.30
1] 1.5% -1.63
o 3.0% 238 e
0 20| asel| 00 dee—e—e—t—e—y—dieed
@ o o & o 92 9 & a o @ B

meﬁ.t; (%)

All CLECs 12.0%
| # Trouble | #Missed | % Missed | % Missed .
Reports { Commits | Commits | Commits i 100% 4 -, AR
: 0 wa 11.2%|  Base < 10}
0 n/a 8.9% Base < 10 8.0% 4 B - 8
0 na 8.7% Base < 10f %
% 0 na 85%| Base<toff oo f ] e SWBT
0 na 82%| Base<itof]| —e—— Al CLECs
0 na 8.3% Base < 10 40% +
0 na 8.7% Base < 10} 2
0 0.0% 9.6% -2.22%
Z 3 4 20% 1 &
% : |
4 0.0% ¢————t—t—t—————b———Y——+- g
0 288888 8§ 888 8 8
3 = > & 3 © 2 2
z 85832 %2f833%2¢§38 ¢
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PERFORMANCE MEASUREMENT TRACKING November 1998

Maintenance - Unbundied Network Elements (UNE) Houston

Trouble Report Rate (%)

DS3 Dedicated Transpost_
All CLECs SWBT
# Trouble | Trouble Trouble Z-Value
Reports |Report Rate| Report Rate
4] n/a 31.7% Base < 10
0 na 33.3% Base < 10
[} 0.0% 38.3% Base < 10
0 0.0% 36.3% Base < 10 -t N % | feeeie..
[ 0.0% 275% -1.89 —@&— All CLECs
a 0.0% 30.3% 227
0 0.0% 18.5% -1.87F
0 0.0% 26.1% -2.34f:
2 9.1% 9.1% 0.00:
1 43% 26% :
o 0.0% >————— <+
.......................................... g 5 Lf g E- g 3

Dark Fiber

All CLECs SWBT
No. of # Trouble Troubie Trouble Z-Value 40.0% 4
Circuits | Reports |Report Rate| Report Rate ’ e
0 0 nfa 31.7% Base<10f] 350% 1 .° .
0 0 n/a 333% Base < 10 300% 4 e
0 0 na 38.3% Base < 10} N v .
0 0 na %3%| Base<toff BT A I T SWET
0 0 n/a 27.5%|  Base<10jf 200% 1 N —— Al CLECs
0 0 nfa 30.3% Base < 10 1 150% + .
0 0 n/a 18.5% Base < 10§ f
0 0 nfa 26.1% Base < 10f] 10.0%
o 0 na 8.1%| Base<10f] 50y |
o] o] n/a 2.6% Base < 10 >
0 o nfa 6.1% Base < 10 0.0% g - < g g g -0 g g *
- @ oD [+/] D [o2] @D o (=23 [=23 [+2] 223 @
0 0 nfa 82%| Base<1D 22 2 2 2 22 2 ¢ g 2 9
A% I ¢ ¢ & 5 5 » § 3 L & B 3
B o > u©« = < = 5 ° @ v © gz
Missed Rep tments (%)
e
£ All CLECs SWET ;| 16.0%
] # Trouble | #Missed | % Missed | % Missed Z-Vaiue : L.
Reports | Commits | Commits | Commits 14.0% 1,07 ", et L.t g
0 0 n/a 13.3%| Base<10}] 120% { . .
0 0 va 14.7%|  Base< 10} E . .
0 0 wa 130%| Base<10f| 100% ¢ el .
0 0 na 140%] Base<tof] o0 | RN I SRR SWBT
0 0 nia 103%|  Base < 10} . —&—All CLECs | [
0 0 wa 98%| Base<10f
0 0 na 131%|  Base < 10} :
14 0 0.0% 14.1% 151
53 3 5.7% 11.0% -1.24f
153 1 07% 7.9% -333f 3
127 5 3.9% 6.2% -1.05}; 3
177 1 0.6% 5.2% 276
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PERFORMANCE MEASUREMENT TRACKING

Maintenance - Unbundled Network Elements (UNE)

November 1999

South Texas

"'Dsa Dedicated Transport

Trouble Report Rate (%)

o

All CLECs SWBT
No.of | #Trouble | Troubie Trouble Z-Vaiue 450% + . s
Circuits Reports |Report Rate] Report Rate i .
0 0 wa 323%| Base<t0f] O0RT L . S
0 0 wa 387%| Base<10f] 350% 1, ° . co
2 0 0.0% 355%| Base<10f{ 30.0% } R
4 0 0.0% 439%|  Base<10F] ,c 00 | S
5 0 0.0% 36.6% Base < 10 'y i
5 0 0.0% 208%| Base<tof] 0% 7 :
6 0 0.0% 269%| Base<10f] 150% 1 :
6 0 0.0% 440%|  Base<10f] 10.0% | L.
6 0 0.0% 36%| Base<10f oo | el
7 0 0.0% 103%| Base<10
of o 00K 3 ettt
) 0 A A A B B O O
................................................................... g 5 @ g } g 3 3 zZ 8 ¢ 2

——— All CLECs

Dark Fiber

All CLECs SWBT

No. of # Trouble Troubie Trouble Z-Value

Circuits Reports |Report Rate| Report Rate
0 n/a 32.3% Base < 10
0 nla 38.7% Base < 10
0 0.0% 35.5% Base < 10
0 0.0% 43.9% 248H e, & s e
0 0.0% 36.6% -242 20.0% 1 e —e— All CLECs
] 0.0% 20.8% -1.83 )
0 0.0% 26.9% -2.08
0 0.0% 44.0% 265

o © 4 .- -,
0 0.0% 3.6% 0.76 50% 4+ - ..
0 0.0% 10.3% -1.29 i
0 0.0% 6.5% 102 0.0% * i " g + . g
) : @ 23 [+2] o2 o [ =23 @ 2] [+2] (223 [=2]
0 3.3% o & 9 & 9 2 & o & 2 &
£ £ 8 5§ 5 5 S T 9 & % 3
o] oo%]  258%} e 0w 2 < = = < e 02
Missed Repair Commitments (%)

2 Wire Anaiog - 8dB Loop |

All CLECs

SWBT

# Trouble
Reports

# Missed
Commit's

% Missed
Commit's

% Missed
Commit's

Z-Value

0
0
0
0
0
0
0
0
o
2
1
0

na
n/a

11.2%
9.7%
9.6%
9.9%
8.2%
7.9%

11.5%

122%
9.1%

10.3%
7.7%
8.8%

Base < 10};
Base < 10

.

R

Mar-99 ¢

—&— All CLECs

WD Attachment B - 436




